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You can learn more about our new sustainability practices through our social media accounts.
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Misyon ve Vizyon
Mission and Vision

Umut ve motivasyonla ciktigimiz surdurulebilirlik yolculugumuzda,
misafirlerimiz, tiim ekibimiz ve is ortaklarimizla hep birlikte

hareket etmeyi umuyoruz.

We have embarked on this sustainability journey with hope and
motivation, and wish to act together with our guests, team and
business partners to carry it forward.

Dinya Uzerinde buyuk bir ailenin
parcasiyiz. Diger yasam turleriyle

binlerce yildir ayni havay soluyor ve
etkilesim icinde yasiyoruz. Agaclarla

DNA paylastigimiz, bu sebeple de

akraba sayildigimiz biliniyor. Aslinda
gucumuizi dogadan aliyoruz ve her seyi
ona borc¢luyuz. Peki birlikte yasamanin
gerekliliklerinin ne kadar bilincindeyiz?
Dunyadaki canli turlerinin yalnizca %0,01'ini
olusturan insanlar, ¢cevresel yikimin
timunden sorumlu. Yarinlari disinmeden
attigimiz her adim; hava, su ve topragin
kirlenmesine, dogal kaynaklarin hizla
tikenmesine ve doganin kendini yeniden
canlandirma niteliklerinin bozulmasina
neden oluyor. Cevreyi koruma bilincimiz ve
bu yénde énlemlerimiz artmadikg¢a, dogal
zenginliklerimiz her gecen gin yok olmaya
devam edecek.

Diger canlilar ve ekosistemler ile bir

arada uyum icinde yasamak icin hala

gec degil. Bu olumsuz tabloyu tersine
cevirmek icin kendimizi butinun bir parcasi
olarak konumlandirmali, aliskanhklarimizi
gb6zden gecirmeliyiz. “Stay in Harmony”
programimiz, dogayi korumak, karbon

ayak izimizi azaltmak, dogal kaynaklari

On Earth, we belong to a big family. We
have been breathing the same air and
living in tandem with other living beings for
thousands of years. We share DNA with
trees, and can therefore be considered
relatives. We derive our strength from
nature, and owe everything to it. But do

we truly understand the requirements of
coexistence? Humans, who make up only
0.01% of the world's living species, are
responsible for the entirety of environmental
damage. Every step we take without
considering the future leads to increased
pollution of air, water and soil; the rapid
depletion of natural resources; and the
deterioration of nature's self-revitalizing
qualities. Unless our environmental
awareness increases and our actions align,
this rich natural habitat will continue to
disappear each day.

It is still not too late to live in harmony

with other species and ecosystems. To
reverse this upsetting picture, we must
position ourselves as part of the whole

and reconsider our daily habits. Our "Stay
in Harmony" program covers all of our
efforts to protect nature, reduce our carbon
footprint, use natural resources efficiently

verimli kullanmak ve mumkuin oldugunca
az atik Uretmek yénundeki calismalarimizin
butininu kapsiyor. Umut ve motivasyonla
ciktigimiz surdarilebilirlik yolculugumuzda,
misafirlerimiz, tim ekibimiz ve ig
ortaklarimizla hep birlikte hareket etmeyi
umuyoruz. Hem seyahatiniz sirasinda

hem de sonrasinda, tiketim ve atik
aliskanliklarinizi sorgulayarak, cevre

dostu secimler yaparak ve kaynak israfini
Onleyerek siz de aktif bir cevre gonullis
olabilirsiniz. Gelecek nesillerden édling
aldigimiz diinyayi, onlara temiz, saglikli ve
yasanabilir bir sekilde birakmak elimizde.

and create as little waste as possible. We
have embarked on this sustainability journey
with hope and motivation, and wish to act
together with our guests, team and business
partners to carry it forward. Through
questioning your consumption and waste
habits, making environmentally-friendly
choices and preventing waste of resources
both during and after your travel, you can
also play an active role in protecting the
environment. It is up to us to leave the world
we borrowed from future generations a
healthier, cleaner and better place.



Surdurulebilirlik Madurimizden
From Our Sustainability Manager

Melike Karagébek

Surdurulebilirligin bir secim degil, gelecek nesillere yénelik
ortak bir gorev olduguna inaniyoruz.

We believe that sustainability is not a choice but a collective

duty to future generations.

Surdurulebilirlik, TASIGO otel zincirinin
her alanina niifuz eden bir felsefe. Hem
strdurulebilir hem de gezegenimize ve
insanlara 6nem veren yaklasimimizla gurur
duyuyoruz. Markamizin misafirlerimiz,
ortaklarimiz, paydaslarimiz ve cevre i¢in
katma deger yaratmasini istiyoruz. ic
Anadolu bdlgesinde gelisen konaklama
sektori dogrultusunda faaliyetlerimizi
yerel ve kuresel dlcekteki ihtiyaclara goére
sekillendiriyoruz.

Bu amacla, uygulamalarimizin strekliligini
ve verimliligini saglamak ve ayni zamanda
surduarulebilirligin bir secim degil, gelecek
nesillere yonelik ortak bir gérev olduguna
olan inancimizi vurgulamak icin “Stay in
Harmony” programimizi baglattik. Her
alanda operasyonel verimliligi artirmaya
calistyoruz ve bilgi birikimimizi ve iyi
uygulamalarimizi sektér genelinde ve
otesinde paylasmayi hedefliyoruz.

Mevcut uygulamalarimiz arasinda kaynak
kullanimimizi optimize etmek, geri
dénusim ve atik ayrimini artirmak, dogru
atik bertarafi yapmak, karbon salinimini
yonetmek, verimliligi artirmak, atiklar
azaltmak, saglikl ve dogal gida secenekleri
sunmak, lokal sirketlere ve olusumlara
destek saglamak ve is alani agcmak yer
aliyor.

Sustainability is a philosophy that
permeates every aspect of the TASIGO
hotel chain. We take pride in our way

of thinking, which is both sustainable

and considerate to the planet and its
inhabitants. We want our brand to create
added value for our guests, partners,
stakeholders and for the environment. In line
with the developing hospitality sector in the
Central Anatolia region, we are shaping our
activities based on urgent needs both on

a local and global scale.

To this end, we launched our “Stay in
Harmony” sustainability program to help
ensure the continuity and efficiency of our
practices, and also to highlight our belief
that sustainability is not a choice but a
collective duty to future generations. We are
seeking to increase operational efficiency in
all areas, and aim to share our knowledge
and good practices across the sector and
beyond.

Our current practices involve optimizing
our use of resources, increasing recycling
and waste segmentation, ensuring correct
disposal of waste, managing our CO2
emissions, improving efficiency, reducing
waste, offering healthy and natural food
options, providing more support to local
businesses and organizations, and creating
employment opportunities.

TASIGO Eskisehir'de kaynak koruma ve
cevre tasariminda liderlik 6duline layik
gorulen cevre dostu binalar icin LEED Gold
sertifikasina sahibiz. Bu sertifikayl almak
icin sUrdurulebilir arazi, su verimliligi, ener;ji
kullanimi, malzeme ve kaynak kullanimi,
inovasyon ve ic mekan yasam kalitesi gibi
kriterler Gzerinden degerlendirildik.

Yesil bir otel olarak tim slreclerimizde
bize destek vermeye devam eden
calisanlarimiza, is ortaklarimiza ve

degerli misafirlerimize stkranlarimizi
sunariz. Amacimiz karsilikh anlayis, acik
diyalog ve katihmci eylem araciligiyla
daha da iyi sonuclara ulagsmaktir. Cevre
stratejilerimizin, hepimizin gérmek istedigi
uyumlu bir gelecege dogru bizi bir adim
daha yaklastiracagini umuyoruz.

At TASIGO Eskisehir, we have the LEED
Gold certificate, which is the certification
for environmentally-friendly buildings,
awarded for leadership in resource
conservation and environmental design.

To obtain this certificate, we have been
evaluated on criteria such as sustainable
land management, water efficiency, energy
usage, use of materials and resources,
innovation and the quality of indoor life.

We would like to express our gratitude to
our employees, business partners and

our valued guests who have continued to
support us in our process of going green.
Our aim is to further drive our results
through mutual understanding, open
dialogue and participatory action. We hope
that our environmental strategies will bring
us one step closer to the harmonious future
that we are all striving for.
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Doga bizim yuvamiz, dogal hayati korumak ise ortak gérevimiz.

Nature is our home, and protecting natural life is our common responsibility.

1
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Dogayla Uyum icinde
In Harmony With Nature

Doga bizim yuvamiz, dogal hayati korumak ise ortak
gérevimiz. TASIGO ekibi olarak, daha temiz bir
diinyaya dogru bir yola ¢iktik. “Stay in Harmony”
programi, doga ve ekosistemleriyle uyumlu bir
sekilde bir arada yasamak icin verdigimiz séziin
kaniti.

TASIGO Eskisehir'de, dogal kaynaklarin yani sira
yerel ekosistemlerin korunmasina blyik énem
veriyoruz. Cevre dostu uygulamalarimizla, tiketim
yerine korumayi tercih eden bir konaklama modeline
katkida bulunmayi umuyoruz. Hizmetlerimizin
kalitesinden 6din vermeden, her giin daha
sUrduralebilir bir calisma sistemine dogru ilerliyoruz.

Daha fazla su ve enerji tasarrufu, atik ydnetimi/
azaltimi ve strdurudlebilir malzemelerin kullanimi

icin calismalar yapiyor, dnlemler aliyoruz. Mevcut
enerji tasarrufu sistemimizle %44’e varan elektrik
tasarrufu sagliyoruz. Su tasarrufu cephesinde ise,
su kullanimini énemli él¢tide azaltan bir sihhi tesisat
sistemini hayata gecirdik. Atik Gretimini azaltmaya
ve farkli tlrdeki atiklari yerel yapilara uygun olarak
ayristirmaya devam ediyoruz. Kullanilan temizlik
Urlnlerinin zehirli olmamasina ve biyolojik olarak
¢6zunebilir olmasina dikkat ediyoruz.

Nature is our home, and protecting natural life is our
common responsibility. As the TASIGO team, we
set out to do our part for a cleaner world. The
“Stay in Harmony” program is a testament to our
commitment for a harmonious coexistence with
nature and its ecosystems.

At TASIGO Eskisehir, we have a devotion to
preserving natural resources, as well as local
ecosystems. Through our eco-friendly practices, we
hope to contribute to a better model of hospitality,
one that chooses conversation over consumption.
Without compromising the quality of our services,
we take practical steps everyday towards a more
sustainable way of operating.

We monitor and take actions to further water and
energy-saving, waste disposal and reduction, and
use of sustainable materials. With our current
energy saving system, we have reduced our
electricty consumption by 44%. On the water-
saving front, we have implemented a sanitary system
that significantly reduces water use. We continue to
reduce our waste production and segregate different
kinds of wastes in accordance with local structures.
We ensure that our cleaning products are non-toxic
and biodegradable.

Ekibimiz ve personelimizle sturdurulebilirlik
konusunda egitimler dtzenliyor ve onlari hem iste
hem de evde en iyi strdurulebilirlik uygulamalarini
hayata gecirmeleri icin motive ediyoruz.
Personelimizi “Stay in Harmony” prensiplerini
konuklarimizla, tedarikgilerimizle, miteahhitlerimizle,
acentelerimizle ve tim is ortaklarimizla paylagmalari
icin tesvik ediyoruz. Tum bu adimlar atarken,
personelimiz strdurulebilir bir gelecege katki sunan
elciler olmaktan mutluluk duyuyor.

We organize training sessions with our team and
staff on the issue of sustainability, and motivate
them to implement best sustainability practices both
at work and at home. We encourage our staff to
present “Stay in Harmony” to our guests, suppliers,
contractors, agents and all of our business partners.
Our staff is proud to be the ambassadors of a
sustainable future.

2020 Rakamlarimiz
Key Figures for 2020

130

Personel
Members of staff

%89,25

Misafir memnuniyet orani
Reported guest satisfaction level

25.926

Toplam misafir
Total guests

1

Leed GOLD &dulu
Leed GOLD award

%97

Yerel personel
Local staff members

%2,54

Calisan devir orani
Employee turnover rate

13
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Yesil Ekip
Green Team

“Daha cok tasarruf ve daha az israf” felsefesiyle yola ciktik.

Qur philosophy is “save more and waste less.”

Cevresel etkimiz, TASIGO Eskisehirdeki

en blyUk 6nceligimiz. “Daha ¢ok tasarruf
ve daha az israf” felsefesiyle yola ¢iktik.
"Stay in Harmony" programimiz kapsaminda
uyguladigimiz yeni politikalarla, karbon ayak
izimizi elimizden gelen tim yollarla etkili bir
sekilde azaltmak icin ¢alisiyoruz.

Takim arkadaslarimizin olusturdugu “Yesil
Ekip,” cevre dostu uygulamalarin takibini
yapiyor ve sonuclari bizimle paylasiyor.

Yesil EKip Uyeleri otel blnyesinde
gelistirilebilecek alanlari belirleyerek egitim,
atik yonetimi, klltarel farkindalik, misafir
memnuniyeti, verimlilik, saglik ve guvenlik,
is akislari gibi cok cesitli konularda ¢evre
dostu ¢ézumler Uretiyor.

Our environmental impact is our top priority
at TASIGO Eskisehir. Our philosophy is

‘save more and waste less.” Across all our
operations, we work towards effectively
reducing our carbon footprint.

The "Green Team" keeps track of our
environmentally- friendly practices and
shares the results with management.

Green Team members identify areas

that can be developed within the hotel
and produce environmentally-friendly
solutions on a wide variety of issues such
as education, waste management, cultural
awareness, guest satisfaction, efficiency,
health and safety, and workflows.

¢ e o

Ekip, potansiyel saglik ve gltvenlik
sorunlarini da ele alirken, ayni zamanda
isletmemizdeki kulturel ve sosyal geligimi
saglamak icin dnemli politikalar ve
prosedurler ortaya koyuyor.

“Yesil Ekip”in bir diger amaci, TASIGO
Eskisehir’in surdurulebilirlik girisimlerini
ve hedeflerini misafirlerimiz, ortaklarimiz,
tedarikcilerimiz ve daha genis topluluklar

dahil olmak tzere etkilesimde bulundugumuz

tum paydaslarimiza acik bir sekilde iletmek.

o
i

The team comes up with important policies
and procedures to enable cultural and
social development, while addressing
potential health and safety issues.

The Green Team also aims to clearly
communicate TASIGO Eskisehir’s
sustainability initiatives and goals to all
parties that we engage with, including our
quests, partners, suppliers and our larger
community.

19
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Yesil Oda &)
Green Room S{#

Gelecek nesillere daha yasanabilir bir diinya
birakabilmemizin yolu, hizla tikenmekte olan
dogal kaynaklarimizi korumaktan geciyor.

Agustos 2020’den itibaren,
misafirlerimizin oda servisi hizmetinden
yararlanmadiklar her giin i¢in

People Restaurant'ta %10 oraninda

bir indirim uyguladik. “Yesil Oda”
programimiza katilarak ne kadar kaynak
tasarrufu yapacaklarina dair istatistikleri
misafirlerimizle paylastik.

Simdiye kadar 470 oda “Yesil Oda”
programina katildi. Bu odadaki
misafirlerimiz sayesinde 49 m® su, 683
kWh elektrik, 1.005 m® dogalgaz ve 104
kg deterjan tasarrufu sagladik.

Dért kisilik bir aile icin bu 2,2 aylk su
kullanimina, 2,5 aylik elektrik kullanimina,
10 aylik dogalgaz kullanimina ve 8 aylik
deterjan kullanimina esdeger.

* Bu veriler, standart bir odada konaklayan iki misafir
icin ortalama kaynak kullanimini gésteriyor.

The way to leave a cleaner world for the
generations to come is through protecting
our rapidly depleting natural resources.

As of August 2020, we grant a 10%
discount at People Restaurant for each
day our guests opt out of housekeeping.
We shared with our guests statistics on the
amount of resources they can help save by
participating in our "Green Room" program.

So far, 470 rooms participated in the
“Green Room” program. Thanks to our
guests in these rooms, we were able to
save up to 49 m? of water, 683 kWh of
electricity, 1005 m* of natural gas and
104 kg of detergent.

For a family of four, this is equivalent to
the water usage for 2.2 months, electricity
usage for 2.5 months, natural gas usage
for 10 months and detergent usage for 8
months.

*This data is based on the average use of resources for two

guests in a standard room.

Yesil Oda programimiz sayesinde,
yasadigimiz cevre icin arti deger yaratma
hedefimize misafirlerimizle isbirligi
icerisinde ilerliyoruz.

Our Green Room program allows us to move
towards our goal of creating added value
for the environment in cooperation with our
guests.

Yesil Oda programi yillik tasarruf rakamlari
Green Room program annual savings rates



22

Yesil Ofis
Green Office

Yesil ofis politikalarimiz yilda 36 kg kagit tasarrufu

yapmamizi sagliyor.

Our Green Office practices allow us to save 36 kg of paper

per year.

GUNnUmMUzUn strdulebilir ofisleri, ylksek
verimliligi ve malzemelerin bilingli kullanimini
onceliklendiren ¢alisma alanlarini icerir.
Calisma sureclerimizde, dékiiman, malzeme
ve ekipman kullanimimizi yalnizca gerekli
dizeyde tutarak ekolojik ayak izimizi
kiculthyoruz. Yesil ofis politikalarimiz yilda
36 kg kagit tasarrufu yapmamizi saglhyor.

Kat hizmetleri ve diger bélimlerde
kullanilan geri déntsum kutular, agik yuzme
havuzu ve sUs havuzlarinin etrafindaki bos
guvertelerden elde edilen malzemelerle
uretildi. 24 adet geri doniisiim kutusu imal
edilerek ilgili departmanlara dagitildi.

Today's sustainable offices consist of
workplaces that prioritize high productivity
and the conscious use of materials. In the
course of our work, we try to reduce our
ecological footprint by keeping our use

of paper documents, office materials and
equipment to a minimum. Our Green Office
practices allow us to save 36 kg of paper
per year.

Recycling bins for housekeeping and
other departments were manufactured
using materials leftover from our pool
deck renovation. 24 recycling bins were
manufactured for our departments.

Satin alma kararlarimizi uzun sureli
verimlilige gbre aliyoruz. Bilgisayarlar ve
masa UstU lambalari da dahil olmak Uzere
ofis ekipmanlarimizin hepsi eneriji tasarrufu
saglayacak sekilde secildi. Otelimizdeki
aydinlatmanin %95'i uzun vadede yliksek
elektrik tasarrufu mimkiin kilan LED
teknolojili ampullerle saglaniyor.

Kuguk 6lcekli ayarlamalarla, buyUk
kazanimlar elde etmek mimkun. Ofis ve ev
ortamlarinda dogal isiktan yararlanmak ve
cevre dostu aydinlatma sistemlerini tercih
etmek, surdurulebilirlik ydninde atilabilecek
etkili ve 6nemli adimlar arasinda.

Veriler bize kullaniimadiginda kapatilan
elli bilgisayarin her biriyle yilda 200
kilovat-saat (kWh) enerji tasarrufu
yapilabilecegini gosterdi. Bilgisayar ve
monitérleri kullanmiyorsak uyku moduna
ahyoruz.

36 kg kagit
tasarrufu

36 kg of
paper

We make our purchasing decisions based
on long-term efficiency. All of our office
equipment, including computers and table
lamps, are chosen to save energy. 95%

of the lighting in our hotel is provided
by LED technology bulbs that make
considerable electricity savings possible
in the long run.

Small-scale adjustments can lead to big
improvements. Benefiting from natural light
and choosing eco-friendly lighting systems
in our office and home environments are
among the most effective steps to take
towards sustainability.

The data showed us that 200 kilowatt-
hours (kWh) of energy can be saved per
year for each computer that was shut
down when not in use. When not actively
used, we put our computers into Sleep
mode.

Yesil ofis politikalarimizla yillik edilen tasarruf rakamlari
Green office policies annual savings rates

23
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Yesil Toplanti o2
Green Meeting

Is arkadaslarinizla “yesil” bir calisma It is possible to get together with your
atmosferinde bir araya gelebilir, toplanti colleagues in a "green” work setting,
yaparken bir yandan ¢evrenin korunmasina and help protect the environment while
yardimci olabilirsiniz. Misafirlerimizin running your meetings. We have created an
cevre dostu bir toplanti organizasyonu alternative and sustainable ‘Green Meeting”
yapmasina araci olabilmek icin alternatif package for our guests.
ve surdurulebilir “Yesil Toplant” paketimizi A ’
olusturduk. b

LW

A

strdurdlebilir alternatifler sunuyor.

—

A »
Bu paket, ulasim, yiyecek ve icecek servisi de dahil olmak -V
uzere toplantiyla ilgili tum materyallere ve sureclere Em

\

This package includes sustainable alternatives to all
materials and processes related to your meeting, including
transportation, food and beverage services.

25
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Elektrik Azaltma Prosedurleri

Electricity Reduction

Modern ve samimi bir konfor

anlayisini israftan uzak dururken

de yaratabilecegimize inaniyoruz.
Misafirlerimizin rahatini ve 1sitma, sogutma
ve sicak su gibi ihtiyaclarini gbzetirken,
enerji israfl yapmamaya 6zen gosteriyoruz.
Merkezi baglantih mekanik otomasyon,
aydinlatma ve iklimlendirme sistemlerimizde
karbon salinimini azaltmayi hedefledik.

Elektrik tiiketimimiz, tesislerimizde
kurulu olan 157 alt sayag ile izleniyor.
Hangi operasyonlarin ¢cok fazla enerji
kullandigini anlamak ve onlari optimize
etmek igin her ay CO? salinimini
hesapliyoruz.

We believe that we can achieve a modern
and genuine sense of comfort without being
wasteful. We make sure not to waste energy
when taking care of our guests' needs for
comfort, heating, cooling and hot water. Our
focus is on reducing our carbon emissions
through our centrally connected automation
system, which controls lighting and air
conditioning.

Our electricity consumption is monitored
by 157 submeters installed at our
premises. We calculate our CO? emissions
to understand which operations use
excessive energy, in order to optimize
them.

27
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Su Tasarrufu

Water Conservation ©

2030 yilina kadar kurak ve yari kurak
boélgelerde yasayan 700 milyon

insanin, su kithgi nedeniyle gé¢ etmek
zorunda kalabilecegi tahmin ediliyor.

Sinirl ve giderek azalan bir kaynak

olan su, otellerde ¢ok yuksek oranlarda
tUketiliyor. Misafirlerimizin deneyiminden
6din vermeden odalarda, mutfakta ve
camasirhanede su kullanimini nasil optimize
edebilecegimizi arastirdik.

Bu calisma dogrultusunda tim odalardaki
lavabolara ve dus basliklarina suyun akis
dizenini bozmayan ama hizini dugUrerek
tasarruf saglayan sinirlayicilar ve musluk
havalandiricilari eklendi.

Bu uygulama sadece bir yilda 8.662.30
m?® su tasarrufu yapmamizi saglayacak.
Bu miktar 3.4 Olimpik yizme havuzuna
esdeger. Ayni zamanda dogalgaz
tasarrufumuz 4.04 Olimpik yliizme
havuzuna esdeger olan 10.199.86 m®*e
ulasacaktir.

It is estimated that by 2030, 700 million
people living in arid and semi-arid regions
may have to migrate due to water scarcity.
Water, which is a limited and dwindling
resource, is consumed at very high

rates in hotels. We explored how we can
optimize water use in rooms, kitchens and
laundry, without compromising the guest
experience.

In line with this analysis, we installed flow
restrictors and aerators on taps and shower
heads in the rooms, to ensure sustainability
by reducing the water’s flow rate without
disturbing its flow patterns.

This application will enable us to save
8.662.30 m* of water in just one year. This
amount is the equivalent of 3.4 Olympic-
size swimming pools. At the same time,
our natural gas savings will add up to
10.199.86 m? the equivalent of 4.04
Olympic-size swimming pools.

Havlularimizin boyutlarini %15 oraninda
kiicilterek, camasir yikama siireclerinde
su ve enerji kullanimimizi %12,5 oraninda
azaltmis olduk. Bu uygulama, otelimizde
camasir yikama sikligini azaltarak, énemli
oranda enerji, su ve deterjan tasarrufu
yapmamizi saglad.

Tiirkiye'de ortalama dort kisilik bir ailenin
tiiketimi acisindan bu tasarruflar, 18

aylik elektrik kullanimi, 10 yillik deterjan
kullanimi, 9 aylik su kullanimi ve 6 yillik
dogal gaz kullanimi ile esdeger.

Dlnyadaki tim ekosistemlerin devamlilig,
yeterli miktarda ve nitelikteki suyun varligina
bagli. iklim krizinin emareleri daha da
belirginlesmeden, suyumuza sahip ¢itkmamiz
hayati &nem tagiyor.

By reducing the size of our towels by 15%,
we reduced our water and energy use

for laundry by 12.5%. This practice has
enabled us to save a significant amount of
energy, water and detergent by reducing the
frequency of washing cycles in our hotel.

In terms of the consumption of an
average family of four in Turkey, these
savings are equivalent to: electricity
usage for 18 months, detergent usage for
10 years, water usage for 9 months and
natural gas usage for 6 years.

The continuity of all ecosystems in the world
depends on the availability of sufficient,
high-quality water. It is vital that we protect
our water before the climate crisis looms
larger.

325 camasir yikama déngusu icin
kullanilan kaynaklar

The amount of resources used for 325
laundry cycles

* Bu veriler hem soguk (%79) hem de sicak (%21) su i¢indir.
*This data is for both cold (79%) and hot (21%) water cycles.
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iklim krizinin emareleri daha da belirginlesmeden, suyumuza sahip ¢cikmamiz
hayati 6Gnem tasiyor.

It is vital that we protect our water before the climate crisis looms larger.
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Sifir Atik —
Zero Waste E

“Kullan-at” kalttrinan bir uzantisi olarak
hayatimiza giren plastikler, cevre kirliligi
denilince akla gelen malzemeler arasinda.
Diinyada, plastik atiklarin yalnizca
%9'u geri donustiuriliyor ve geri kalani
¢O6p sahalarina birakiliyor. Bu sebeple,
otelimizde tek kullanimlik plastik Grtnler
yerine cevre dostu ve dogal malzemeleri
tercih ediyoruz.

Ambalajlarda plastik kapl karton yerine geri
doénlUstimlt kagittan yapilmis kraft kagitlar
kullanarak 1 yilda 149 kg plastik tasarrufu
sagladik.

Plastik kulak cubuklari, plaj temizlik
calismalari sirasinda en yaygin bulunan
atiklar arasinda yer aliyor. TASIGO Eskisehir
olarak, kulak cubuklarini dogada daha hizli
ayrisan kagit alternatifleriyle degistirdik.

GUNIUk su, gida ve bakim ihtiyaclarimizi,
gezegenimiz Uzerinde baski kurmadan
karsilayabiliriz. Plastigin surdtrulebilir ve
dogaya zarar vermeyen alternatiflerini tercinh
etmek, cevreyi korumak adina alabilecegimiz
en etkili kararlardan.

Plastics, which came into our lives as an
extension of "throw away" culture, are
among the first materials that come to
mind when we think about environmental
pollution. Single-use or disposable
plastics are severe threat to nature - in
fact, only %9 of plastic is recycled and
the rest ends up in landfills. This is why we
use eco-friendly and natural alternatives
in our hotel, instead of single-use plastic
products.

By using kraft papers made of recycled
paper instead of plastic-coated cardboards
in packaging, we avoided using 149 kg of
plastic in one year.

Plastic cotton swabs rank among the
most common wastes found during beach
cleaning operations. At TASIGO Eskisehir,
we have replaced them with their paper
alternatives, which decompose faster in
nature.

We can meet our daily water, food and care
needs without putting further pressure on
our planet. Choosing sustainable and eco-
friendly alternatives to plastic is one of the
most effective decisions we can make to
protect the environment.

Rakamlarla ambalaj tasarrufu
Packaging waste we reduced, in numbers

149 kg

plastik
tasarrufu

Ambalajlarda plastik
kapl karton yerine geri
déntstimli kagittan
yapilmis kraft kagitlari
kullanarak bir yilda 149
kg plastik tasarrufu
sagladik.

By using kraft papers
made of recycled paper
instead of plastic-coated
cardboards in packaging,
we avoided using 149 kg

of plastic in one year.

Kagit pamuklu cubuklara
gecerek yilda 42,42 kg
plastigin ¢c6p sahalarina
gonderilmesini dnledik.

By switching to paper

cotton swabs, we avoided

42.42 kg of plastic being
sent to the landfill per
year.

Boylece 3813 kg kartonu
¢c6p olmaktan ve 64
agaci kesilmekten
kurtardik.

This way, we saved 3813
kg of cardboard from
becoming waste, and 64
trees from being
cut down.
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Tek Kullanimlik Uriinlerden Arinma
Giving Up on Disposable Products

Dogada cézulmesi yaklasik 400 yil suren
pet siseler, okyanuslari ve denizleri kirleten
plastik atiklar arasinda ¢cok yere sahip.

Atk azaltma politikamiz dogrultusunda
odalarimizdaki Ucretsiz plastik siseleri

cam muadilleri ile degistirdik. Sadece bu
karar tek basina yilda 1598 kg plastikten
tasarruf etmemize yardimci oldu.

Odalarimizda, personel alani da dahil olmak
Uzere otelin ortak alanlarinda bulunan

su sebillerinde tekrar doldurulabilen,
yeniden kullanilabilir Gcretsiz su siselerini
misafirlerimiz icin temin ediyoruz.

Tek kullanimlik plastik sise ve bardak
kullanimini azaltmak icin personelimize
metal su mataralar dagittik.

Artik otelde tek kullanimlik bardak
kullanmadigimiz icin, yilda 2 tondan fazla
kagit bardaktan tasarruf edebiliyoruz;
bu da 33 agaca esdeger.

Konu gunlik su tuketimimiz olunca, cam
ve celik malzemeler en saglikl ve dogaya
saygll secimler arasinda geliyor. Hijyen
ve sifir atik prensiplerimiz dogrultusunda
sebillerimizi sik araliklarla dezenfekte
ediyoruz.

2 ton kagit bardak
2 tons of paper cups

Plastic bottles, which take about 400
years to dissolve in nature, take the biggest
share among plastic waste that pollutes
our oceans and seas. In line with our

waste reduction policy, we replaced the
complimentary plastic bottles in our rooms
with their glass counterparts. This action
alone helped us avoid 1598 kg of plastic
waste per year.

We provided reusable complimentary water
bottles in guest rooms, which can be refilled
from water dispensers found in the common
areas of the hotel, including the staff area.

We distributed metal water bottles to our
staff to reduce the use of plastic water
bottles and disposable cups.

As we no longer use disposable cups in the
hotel, we can save more than 2 tons of
paper cups per year - the equivalent of
33 trees.

When it comes to our daily water
consumption, products made from glass and
steel are among the healthiest and most
eco-friendly choices. In line with our hygiene
and zero-waste principles, we disinfect our
dispensers frequently.

Bir yilda en az 33 agac¢ kurtariyoruz
Each year, we save at least 33 trees
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Dogal Uriinlere Oncelik
Giving Priority to Natural Products

Endustriyel tarim, geleneksel tGretim
metotlarina kiyasla cok daha genis bir
karbon ayak izi yaratiyor. Bu sebeple
restoran menumuzde, tadi damakta kalan
dogal ve taze malzemelere yer verdik.
Boylelikle misafirlerimize katki maddesi ve
seker ilavesi olmayan saglikli alternatifler
sunabiliyoruz. Bu kararimiz, 64 kg karton
atigindan da tasarruf etmemize yardimci
oldu. Kendi yogurtlarimizi organik olarak
Urettigimiz icin 4202 kg plastigin israf
edilmesini de engelledik.

Misafirlerimizin konforuna ve gevre Uizerinde
olumlu etkimizi arttiracak detaylara &nem
veriyoruz.

Gida tercihlerimizi saglikli, dogal ve organik
olan urdnlerden yana yapiyoruz. Dogadan
mutfagimiza gelen taze sebze ve meyveleri,
blylk bir 6zenle misafirlerimizin begenisine
sunuyoruz.

Industrial agriculture creates a much larger
carbon footprint compared to traditional
production methods. For this reason, we
have included natural and fresh ingredients
on our restaurant menu. This way, we can
offer our guests healthy alternatives without
any additives or sugar. This decision also
helped us save 64 kg of cardboard waste.
Since we also produce our own yoghurts
organically, we prevented the waste of
4202 kg of plastic.

We priortize the comfort of our guests and
efforts that will increase our positive impact
on the environment.

When it comes to our food choices, we
favor healthy, natural and organic products.
With great care, we offer our guests fresh
produce that comes straight to the table
from nature.
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Geri Dontsim Coéziumlerimiz
Qur Recycling Solutions

Hizla yUkselen dinya nifusuna paralel
olarak kuresel tUketim seviyelerimiz de
kaciniimaz bir sekilde artiyor. TASIGO olarak,
daha surduardlebilir bir gelecek igin atik
malzemelere tekrar hayat veriyoruz.

Mutfak atiklarimizdan organik kompost
yapmaya basladik. Bah¢eden toplanan

ot ve yapraklar da kompost yapiminda
kullanihyor. Boylelikle atiklarin ¢cép sahasina
gitmesini engellerken ayni zamanda bahce
alanindan elde edilen organik maddenin
kullaniimasini sagliyoruz.

Cam, kagit, metal ve plastik malzemeleri
ayristirmak icin otel ¢cevresine ¢cop kutulari
yerlestirdik.

Kullanmadiginiz plastik, aliminyum, tekstil
ve elektronik Grlnlerinizi siniflandirarak,
dogru geri dénusum kutularina atarak veya
bagislayarak siz de atiklarinizi yeniden
ekonomiye kazandirabilirsiniz.

Our global consumption levels inevitably
increase in parallel with the rapidly growing
world population. At TASIGO, we give waste
materials a second life in order to contribute
to a more sustainable future.

We compost our kitchen waste. We also
use grass and leaves we collect from the
garden for composting. This way we make
sure to use the organic matter obtained
from the garden, while preventing further
waste from ending up in landfills.

We placed waste sorting bins around the
hotel in order to further separate glass,
paper, metal and plastic materials.

By sorting plastic, aluminum, textile and
electronic wastes and throwing them into
the correct recycling bins or donating them,
you can also put your waste back into the
economy,.
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Mutfak atiklarimizdan organik kompost yapmaya basladik.
Bahceden toplanan ot ve yapraklar da kompost yapiminda kullaniliyor.

We started to make organic compost from our kitchen waste.
We also use grass and leaves we collect from the garden for composting.
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Gida Atiklarina Yeni Bir Bakis
A New Look at Food Waste

Gida atiklari, buglin dinyada Uretilen tim gidanin G¢te birinden

fazlasini olusturuyor.

Food waste accounts for more than a third of all food produced

in the world today.

TUketileceginden fazla miktarda alinan ve
israf edilen gidalar, strdurdlebilir bir diinya
icin en az plastik atiklar kadar buyuk bir
problem. Gida atiklari, bugiin diinyada
uiretilen tiim gidanin ligte birinden
fazlasini olusturuyor. Mutfagimizda yiyecek
depolama sistemlerimizi optimize etmek ve
israfi dnlemek icin caligiyoruz.

TASIGO Eskisehir'de dnceliklerimizden biri,
israf edilen yiyecek miktarini azaltmakti.
Bunu basarmak i¢in, porsiyonlarimizi
kUc¢ultmeye, yemeklerde kullanilan
malzemelerin ¢esitliligini daha aza
indirmeye, capraz kullanim seceneklerini
artirmaya, Uretimimizi misafir sayisina gére
ayarlamaya ve yarim porsiyon icin yari fiyat
sec¢enegi sunmaya basladik.

Food waste is just as big a problem

as plastic waste for sustainable
development, accounting for more than
a third of all food produced in the world
today. We work towards correcting food
storage and avoiding waste in our kitchen.

At TASIGO Eskisehir, one of our top priorities
was to reduce the amount of food wasted.
To achieve this, we began to reduce our
portions, minimize the variety of ingredients

used in meals, increase cross usage options,

cross-pollinate multiple dishes, adjust our
production to the number of guests, and
give the option of paying half price for half
a portion.

Farkindaligi artirmak ve gida depolamasini
optimize etmek icin kantindeki yemek

israfini takip ediyoruz. Personelimizle gida
israfi verilerini dizenli olarak paylasiyoruz.

TASIGO olarak mutfagimiza giren gidalarin
takibini yapmak ve menumuzde pratik
kullanim olanaklari gelistirmek, atiklara
bagh cevre kirliligine karsi aldigimiz baglica
énlemler arasinda.

We monitor food waste in the canteen to
increase awareness and to optimize food
storage at all times. We regularly share the
data on food waste with our staff.

Tracking the food that enters our kitchen
and creating practical opportunities in
our menu are the main measures we take
against food waste at TASIGO.
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Bilin¢li Tuketim

:

Conscious Consumption sl

GuUnluk olarak kullandigimiz Granlerin her
biri, kendine &zgu bir yolculuktan gecerek
bize ulasiyor. Strdurulebilirlik politikamiza
uygun olarak, ¢cevresel ve sosyal agidan
sorumlu UrUnler satin almay taahht
ediyoruz. “Yesil Satin Alma” politikamizin
temel amaci, cevresel etkileri en aza
indirmek icin geri dénistirilmis ve
cevre dostu Urinlerin satin alinmasini
desteklemektir.

Otelimizde sadece kesilen agaclarin yerine
yeni fideler dikilmesini saglayan FSC
sertifikall kagit Grlnleri kullaniyoruz. Bu
sayede, iklim degisikligi karsisinda bagrol
oynayan ormanlarin korunmasina katkida
bulunuyoruz.

Temizlik sirasinda ve mutfakta kullandigimiz
drtnlerin cogu, Avrupa Birligi tarafindan
ekolojik kriterlere uygun, ¢cevre dostu
aranleri belirlemek icin gelistirilen “EU
Flower” sertifikal.

TASIGO Eskisehir'de sundugumuz meyve
ve sebzeler kendi bahgcemizde yetisiyor.
Ayrica mevsim sartlarinin izin verdigi élctde
drGnlerimizin cogunu organik ciftliklerden
satin aliyoruz.

Oda ve ofislerden plastik ¢cop posetlerini
cikarip, dogada ayrisabilen patates
nisastasindan yapilmis alternatiflerini
koyduk. Béylece 316 kg plastik tasarrufu
sagladik.

TASIGO'da ihtiyacimiz olan kadarini
tukettigimiz, dogadan beslendigimiz ve
yeniden kullanimi énceliklendirdigimiz bir
sistem tasarladik. Kurulusumuzdan itibaren
cevre dostu Urunler tercih etmis olmaktan
dolayi gurur duyuyoruz.

All products that we use on a daily basis
have a unique journey. In accordance with
our sustainability policy, we are committed
to purchasing environmentally and socially
responsible products. The main purpose
of our “Green Purchasing Policy” is to
support the purchase of recycled and
eco-friendly products to minimize our
environmental impact.

We exclusively use FSC certified paper
products in our hotel, which ensure that cut
trees are replaced by new saplings. Through
this, we contribute to the conservation

of forests, which play a crucial role in
stabilizing the world's climate.

Most of the cleaning products we use for
housekeeping and in the kitchen are EU
Flower certified, which is a label developed
by the European Union to determine
environmentally-friendly products that
comply with ecological criteria.

Most of the produce we offer at TASIGO
Eskisehir grows in our very own garden. In
addition, as much as seasonal conditions
permit, we purchase most of our products
from organic farms.

We have removed plastic trash bags from
the rooms and offices, and used their
alternatives made from potato starch,
which can be degraded in nature. Thus,
we avoid 316 kg of plastic.

At TASIGO, we designed a system where
we consume only what we need, nourish
ourselves through nature and prioritize
reuse. We are proud to have prioritized
environmentally-friendly products since
day one.

Tasigo'nun bahcgesinde yetistirilen sebzeler

The produce we grow in Tasigo's garden

Toplanan
Malzeme Product Collected
(Kg)
Sivri biber Pepper spikes 95
Biberiye Rosemary 55
Domates Tomato 1150
Feslegen Basil 6,5
Balkabagi Pumpkin 25
Kekik Thyme 24
Taze nane Mint fresh 7
Patates Patato 80
Reyhan Purple Basil 6,5
Salatalik Cucumber 280
Sis Biberi Ornamental pepper 35
Taze Sogan Fresh onion 12

S A
N

Toplananlarin toplam
kullanim icindeki orani %
The percentage of kilos used to the total

68,52

100

38,53

66,87

9,22

100

29,21

4,35

100

29,88

98,87

43,59
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Ekolojik Kisisel Bakim Urinleri
Ecological Toiletry Products

Cevreyi, dogal yasami ve insan emegini tiketmeyen bir
kozmetik ve bakim anlayisini benimsedik.

We have adopted an approach to cosmetics and care that
exploits the environment, natural life and human labor.

GUnUmUzde, cesitli kozmetik ve cilt bakim
artnleri petro kimyasallar kullanilarak elde
ediliyor ve hayvanlar tUzerinde deneniyor.
Petrol kaynakl kimyasal Grtnlerin bizler
ve cevre icin olusturdugu zararlar biliniyor.
Bu nedenle misafirlerimizi odalarinda
bekleyen ekolojik sepette yalnizca cevre
dostu UrUnlere yer veriyoruz. Odanizda
gegirdiginiz konforlu anlara eslik eden bu
artnleri, i¢c rahathgi ile kullanabilirsiniz.

Today, various cosmetic and skincare
products are produced using
petrochemicals and tested on animals.
Petroleum-based chemical products can
harm both our bodies and our environment.
This is why we provide environmentally-
friendly amenities in the eco basket that
awaits guests in their rooms. You can use
these products, with complete peace of
mind - both in terms of your health and
the environment.
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Insan Odakli Calisma Kultiiriimiiz
A Human-Focused Work Culture

Covid-19 dénemi ve 2020 yili, is yapis
bicimlerini ve calisan deneyimini hizli ve
benzeri gérilmemis bir sekilde déntstirdu.
Uyum gdzeten, farkliliklara saygil ve

duyarli sirket kaltGrimuz, bu dénemin zorlu
sartlarina adapte olmamizi kolaylagtirdi.
Calisma kaltGrinln performansla ¢ok siki
bir iliskisi olduguna inaniyor ve onu en
degerli varliklarimiz arasinda gértyoruz. Her
adimda, bizi bir araya getiren degerlere ve
inanclara bagl kaliyoruz.

IK yaklasimimizin temelinde samimiyet,
duristlik ve takdir yer aliyor. insan
kaynaklari ydnetimi siireclerimizde, deger
yaratimini en st diizeye ¢ikarmak igin

“dogru ise dogru insan” felsefesi izliyoruz.
y

Calisanlarimizin haklarina ve farkliliklarina
saygi duyuyoruz. Calisanlarimizi irk, din,
cinsiyet kimligi, cinsel yénelim ve mezhep
farki gdzetmeksizin liyakat ve firsat
esitligi ilkelerine gore ise aliyoruz. Adil ve
tatmin edici bir Ucret politikasi izleyerek
calisanlarimizin motivasyonunu yuksek
tutuyoruz.

The pandemic and the year 2020
transformed the existing systems of business
and employee experience in a rapid and
unprecedented way. Our corporate culture,
which promotes harmony and respects
individual differences, has allowed us to
adapt to the challenges of this period. We
believe that work culture is intertwined with
performance, and we see it as one of our
most valuable assets. In every step of the
way, we hold onto the values and beliefs
that unite us.

Sincerity, honesty and appreciation are at
the foundation of our HR approach. In our
employee hiring and management efforts,
we follow a “right person for the right
job” philosophy to maximize our value
creation.

We respect the rights and diversity of our
employees. We recruit our employees
according to equal of opportunity and merit,
regardless of race, religion, gender identity,
sexual orientation and sect. Our unbiased
wage offerings ensure our employees are
motivated and satisfied.

Surekli 6grenen, &6grendikleri ile glclenen
bir yapiya sahibiz. Caliganlarimizin
becerilerini ve performansini gelistirmek
icin egitim programlar ve aktiviteler
gercgeklestiriyoruz. Departman egitimlerinin
yani sira, Cevre Egitimleri (Surdrulebilirlik
Bilinci Egitimi, Sifir Atik, Gida israfini
Onleme) ve Saglik ve Glvenlik Egitimleri
(Hijyen Egitimi, Covid-19 Salgin Yénetimi,
MenU Analizi ve Alerji) dizenledik.

2020'de faaliyetlerimize ara verdigimiz
dénemlerde, ekibimizle aktif bir calisma ve
iletisim icerisinde kaldik ve 1 Temmuz'da
otelin yeniden acilisindan itibaren tim
ekibimiz bizimle ¢calismaya devam etti.
Galisan deneyimini her daim guvenli ve
keyifli kilma misyonumuz, ekibin uzun sareli
devamliliginda énemli bir rol oynuyor.

V, "=

We have an organizational structure that
benefits from continuous learning, and
improves thanks to it. We implement
training programs and activities to
further the skills and performance of our
employees. Besides departmental trainings,
we delivered environmental trainings
(Sustainability Awareness training, Zero
Waste, Food Waste Prevention) and health
and safety trainings (Hygiene Education,
Covid-19 Outbreak Management, Menu
Analysis and Allergy).

While we were temporarily closed in 2020,
our colleagues remained fully operational
and committed, and our entire team
continued to work with us when we re-
opened on July 1st. Our mission to make the
employee experience safe and enjoyable at
all times plays an important role in the long-
term continuity of our team.
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Veda Ederken

As We Say Goodbye

Oncelikli amacimiz strdurdlebilirlik konusunda farkindalik
yaratmak ve cevreye saygili, unutulmaz bir konaklama

deneyimi saglamak.

Qur primary aim is to raise awareness around the topic
of sustainability, and to provide an unforgettable luxury
experience that is considerate to the environment.

Sardurulebilirlik, hayatlarimizda giderek
daha fazla dikkat ettigimiz bir olgu haline
geldi, otellerin de bu konuya esit kararlilikla
odaklanmasini dogal ve gerekli buluyoruz.
Evden uzakta gecirdikleri zamanda bile
karbon ayak izleri hakkinda bilgi edinmek
isteyen gezginleri otelimizde agirlamaktan
memnuniyet duyuyoruz.

"Stay in Harmony" programimiz araciligyla,
misafirlerimizin i¢ rahatligiyla kalabilmesi
icin cevresel zorluklara ¢ézumler Uretiyoruz.
Yerellestirilmis bir yaklagimla cevre

dostu bir otelcilik ekosistemi saglarken,
konuklarimiza &ézel ve benzersiz bir
deneyim sunmayi umuyoruz. Bu hedefle,
surdirilebilirligi liiksle dengeleyen
bitlinsel bir yaklasimimizla, “eko-

liks” bir isletme olarak faaliyetlerimizi
strdiriiyoruz. Oniimiizdeki yillarda da,
ufukta bizi bekleyen farkli projelerimizie
streclerimizi iyilestirmeyi ve surdurudlebilirlik

operasyonlarimizi genigsletmeyi amacliyoruz.

As sustainability becomes something that
we are all paying more attention to in our
various ways of living, it is only natural

that hotels focus on this issue with equal
determination. We welcome contemporary
travelers who want to learn more about their
carbon footprints, even during their time
away from home.

Through our “Stay in Harmony” program,

we are dedicated to tackling environmental
challenges in a way that will give our guests
peace of mind during their stay. We hope
to provide an environmentally hospitality
ecosystem with a localized approach, and
an exclusive and unique experience for our
guests. This is why we came up with a
crafted holistic approach that balances
sustainability with luxury, creating what
we call “eco-luxury.” With even more
projects on the horizon, we are looking
forward to improving our processes and
expanding our sustainability operations in
the years to come.

TASIGO Eskisehir
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