TASIGO ETIK iLKELERI
Tasigo Code of Ethics
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STAY IN HARMONY



Manifesto

Tum Tasigo otellerinde, geleneksel ile cagdas, islevsel ve estetik arasindaki mikemmel

uyumu yakalamaya 6zen gosteriyoruz.

Polimeks Grubu tarafindan gergeklestirilen uluslararasi projelerimizde kalitenin

surdurulebilir tasarim ve gelistirmeye olan baghhigin imzasini tasimaktan gurur duyuyoruz.

Gergek misafirperverlik DNA'mizda var. DUnyaca UnlU Turk misafirperverligini yurtdisina

yaymaya devam ediyor, zarif sadeligi, canlandirici konforu ve misafirlerimize evlerinde
hissettirecek sicak atmosferi saglamak icin strekli calisiyoruz.

Nasil daha iyisini yapabilecegimizi anlamak istiyoruz. Acik iletisim ve isbirliginin
mevcut yeteneklerimizi gelistirmemize ve hizmetlerimizin kalitesini bir Ust
seviyeye cikarmamiza imkan verdigine inaniyoruz.

Kliselerden kaginiyoruz. Konukseverligin temel degerlerinin tartisiimaz olduguna
inanmakla birlikte, her yenilige acigiz. Bir deja-vu duygusunu (veya, “Bu kulUp
sandvici daha 6nce yedim mi?” sorusunu) yaratmak yerine, konaklamanizin her
firsatta zihni, bedeni ve ruhu canlandirmasi gerektigini biliyoruz.

Seyahat, ilham bulmamizi, yeni baglantilar kurmamizi ve dinyamizi
genisletmemizi saglar. Konaklamanin bu heyecan verici maceranin tepe noktasi
olmasi gerektigine inaniyoruz.

Tesislerimizin her kosesinde essiz sanatsal, gastronomik ve kulturel bulusmalar
konuklarimizi bekliyor. Tasigo deneyiminin, konaklamadan ¢ok sonra da hafizada
kalmasini bu sekilde sagliyoruz.

Manifesto

At Tasigo, our award winning hotels, we aim to strike the perfect chord between
the traditional and contemporary, the functional and the beautiful.

As Polimeks Design Group, we are proud to carry the signature of quality and of
commitment to sustainable design and development.

Genuine hospitality is in our DNA. We continue to extend to world-famous Turkish
hospitality abroad, work constantly to make our guests feel at home through elegant
simplicity, uplifting comfort, and ever-welcoming atmosphere.

We continually strive to understand how we can do better. We believe that open
communication and collaboration enables us to build upon our existing capabilities,
and extend the quality of our services to the next level.

We avoid clichés. Although we believe that the core values of hospitality are
unnegotiable, we must be open to innovate everything else. Instead of creating a
sense of déja-vu (or a question of “Did | have this club sandwich before?”), we strive
to make your stay invigorating to the mind, body and spirit at every opportunity.

Travel enables us to find inspiration, to form connections and to widen our world. We
believe that accommodation should be the pinnacle of that exciting adventure.

Unique artistic, gastronomic and cultural encounters await our guests in every corner
of our premises. This is how we make sure that the Tasigo experience lingers in the
memory long after the stay.

Vizyonumuz

Musteri memnuniyetine ve olaganustu hizmet kalitesine 6nem veriyoruz. Akla gelebilecek
her alanda en Ust duzeyde dikkat ve 6zen gdsteriyoruz.

i¢ ve dis mekanlarin tasarimi, odalarimizin sunumu, misafir ve personel ile agik
iletisimimiz ve hatta internet baglantisi seviyesi dahil operasyonun tum alanlarinda
mukemmellik i¢in ¢alisiyoruz.

Personelimizin refahini 6nemsiyoruz. Calisanlarimizin aidiyet ve memnuniyet
hissetmelerine 6zen gostererek, konaklamanin oldugu kadar calismanin da zevKkli
oldugu bir ortam sagliyoruz.

Misafirlerimize, ekibimize ve klUresel ekolojiye karsi sorumluluklarimizi yerine getirmek icin
kendimizi mUimkun olan en yuksek standartlarda tutuyoruz.

Karbon ayak izimizi azaltmak ve doga ile uyum icinde kalmak icin yesil uygulamalari ve ¢evre
dostu modern teknolojileri benimsiyoruz.

Yerel tarih ve kulturden hareketle, cagdas dunyamizin ihtiyaclari ile uyumlu kalarak kuresel
gelecegin bir parcasi olmayi hedefliyoruz.

Our Vision

We place our emphasis on customer satisfaction and exceptional quality of service.
We show the ultimate attention and care in every field imaginable.

We strive for perfection in all areas of our operations, including the design of interior
and exterior spaces, the presentation of our rooms, our open communication with
guests and staff, and even the level of internet connectivity.

We make sure that our hotels are a pleasurable place both to stay and work in, by
taking good care of our personel’s well-being and ensuring that they feel a sense of
belonging and ease.

We hold ourselves to the highest possible standard to fulfill our responsibilities
towards our guests, our team and global ecology.

We embrace green initiative practices and eco-friendly modern technologies to
reduce our carbon footprint and to remain in harmony with nature.

Driven by local history and culture, we also aim to be a part of the global future by
staying aligned with the needs of our contemporary world.



Stay in Harmony

Stay in Harmony, bizim i¢in Tasigo'nun insanlar ve doga ile denge icinde bir

arada yasamasi anlamina gelir. Siz degerli misafirlerimiz icin unutulmayacak ltuks

anilar birakmaya hazirlanirken, gezegenin sagliginin yani sira sizin ve ¢alisanlarimizin saghgini
da her zaman g6z dnuinde bulunduruyoruz.

Cevre bilincine sahip ve surdurulebilir isletme olmak i¢in hi¢ bitmeyen bir sureg.
Tasigo olarak, dogal kaynaklarin yani sira yerel ekosistemlerin korunmasina
buyuk énem veriyoruz.

Cevre dostu uygulamalarimizla, tuketim yerine korumayi tercih eden bir
konaklama modeline katkida bulunmayi umuyoruz.

Hizmetlerimizin kalitesinden 6dun vermeden, daha surdurulebilir bir calisma
sistemine dogru her gun adimlar atiyoruz.

Daha fazla su ve enerji tasarrufu, atik ydnetimi ve azaltimi ve yenilebilir
malzemelerin kullanimi icin ¢calismalar yapiyor, 6nlemler aliyoruz.

Atik Uretimini azaltmaya ve farkl turdeki atiklari yerel yapilara uygun olarak
ayristirmaya devam ediyoruz.

Ekibimiz ve personelimizle surdurulebilirlik konusunda egitimler dlizenliyor ve
onlari hem iste hem de evde en iyi surdurulebilirlik uygulamalarina hayata
gecirmeleri i¢cin motive ediyoruz.

Personelimizi konuklarimiza, tedarikcilerimize, muteahhitlerimize, acentelerimize
ve toptancilarimiza “Stay in Harmony” prensiplerini sunmaya tesvik ediyoruz.

Bu eylemlerin bizim i¢cin oldugu kadar konuklarimiz icin de i¢ rahathgi
yaratacagini umuyoruz.

Stay in Harmony

Stay in Harmony means for us, Tasigo's coexistence in balance with people and
Nature. While preparing to leave luxurious memories that will be remembered for our
valued guests, we always take into account wellbeing as well as the health of the planet.

Being an eco-conscious and sustainable enterprise is a never-ending f)rocess. At
Tasigo we have a devotion to preserving natural resources, as well as local
ecosystems.

Through our eco-friendly practises, we hope to contribute to a better model of
hospitality, one that chooses conversation over consumption.

Without compromising the quality of our services, we take practical steps everyday
towards a more sustainable way of operating.

We monitor and take actions for further water and energy conservation, waste
disposal and reduction, and use of renewable materials.

We continue to reduce our waste production and segregate different kinds of wastes
in accordance with local structures.

We ensure that our cleaning products are non-toxic and biodegradable.

We organize training sessions with our team and staff on the issue of sustainability, and
motivate them to implement best sustainability practices both at work and at home.

We encourage our staff to present “Stay in Harmony” to our guests, suppliers,
contractors, agents and wholesalers.

We hope that these actions will create a peace of mind for our guests, the same way
that it does for us.

Tasigo Luxury

Luksun tanimi surekli degisiyor. GUnumuzun kaotik. dunyasinda, gercek luksun bes
duyumuzu harekete gecirecek bir sekilde anda mevcut olabilmek, zihnimizi rahatlatabilmek
ve gevseyebilmek olduguna inaniyoruz.

Sonsuz savurganlik imajina akla getiren IUksun yaygin ve geleneksel tanimi yerine, unutulmaz
anlara donusen essiz ve paha bicilmez deneyimler sunmayi hedefliyoruz.

Sanatin hayatin en buyuk zevklerinden biri olduguna inaniyor ve bu nedenle farkli
disiplinlerden ¢cagdas sanatcilarin eserlerini kulturel bir vizyon altinda bir araya getiriyor ve
sunuyoruz.

Misafirlerimize nasil hissettirdigimizin cok 6nemli oldugunun bilincindeyiz. Konu konaklama ve
hizmet sektoru oldugunda, tatmin duygusunun ve insan unsurunun oéncelik oldugunu
biliyoruz.

ister taze ydresel Urlnlerle ve essiz lezzetlerle hazirlanmis lezzetli bir kahvaltinin tadini
cikarmak olsun, ister mutlak konfor dusunulerek tasarlanmis odanizda dinlenmek, ister
Tdrk hamaminda ve spa’mizda kendinizi simartmak Tasigo'da aradiginiz luksu bulacaksiniz.

Konaklama boyunca deneyiminizi daha tatmin edici ve 6zel hale getirmek icin 6zenle secilmis
kaliteli Grunler tercih ettigimizden emin olabilirsiniz.

Her kucguk detayi sizin icin dusunduk, bu yuzden tek yapmaniz gereken arkaniza yaslanmak,
rahatlamak ve ziyaretinizin keyfini ¢cikarmak.

Tasigo Luxury

The definition of luxury is constantly changing. In today’s hectic world, we believe
that real luxury is the ability to disconnect and relax, to remain present in a way that
engages our five senses.

Instead of the overused and traditional definition of luxuriousness, which brings to
mind the image of endless extravagance, we aim to provide unique and priceless
experiences that turn into unforgettable moments.

We believe that art is the one of life’s greatest pleasures, and therefore work to bring
together and present works by contemporary artists from different disciplines under a
cultural vision.

We are aware that how we make our guests feel is of utmost importance. As in most
situations, what matters most in hospitality is emotion, the human element.

Whether it’s enjoying a delicious breakfast prepared with fresh local products and
unique tastes, relaxing in your room design with absolute comfort in mind, treating
yourself to a day of self-care in our indulgent Turkish hamam and spa, Tasigo has
got you covered.

To accommodate all elements of stay, we make sure to provide hand picked, quality
items to make experience more fulfilling and special.

We have thought about every little detail for you, so all you have to do is sit back,
relax and enjoy.



iS ETiK NORMLARI

Tasigo Otel' in kurumsal itibarinin dogru islemesi ve Tasigo markasinin guvenilirliginin
surdurulmesi icin sirketimiz ic ve dis baglaminda tum paydaslarimiz ve operasyonel
sureglerin isletim asamalarinda temel alinan davranis ve iletisim kurallari belirlenmis ve
bunyemizde benimsenmistir.

Tasigo Otel, dogal yasami ve bireyi isleyis ddngusunun merkezi kabul eder. Sirket
hedeflerine giden yolda ¢alisanlarinin fikir ve goruslerine deger verir ve katilimlarini tesvik
ederek, kurum basarisina ortak eder. Ulusal ve uluslarasi kabul gérmus ¢cevre mevzuatina
uygun donanimlar ve uygulamalar ile gelecek nesil yasaminin devami ve global
surdurulebilirlige katki saglayacak sekilde Grun ve hizmet gergeklestirir.

Tasigo Otel isletme konusu kapsaminda tum yasal otoriterlerin yayinladigr mevzuatlar
cercevesinde sureglerini yonetir. Sureclerii gerceklestirmek icin en kUguk detay dustunulerek
uygun tasarim planiile bina insa edilmis, misafir ve calisanlar icin guvenli yasam alani ile
calisma ortami tahsis edilmistir. SUrecler etkinlik ve verimlilik kriterleri dogrultusunda
yonetilir. Kaynaklarin dogru, etkili ve tasarruflu kullanimi, uygun donanim ve yazilim
sistemlerinin, is akislari risk degerlendirme analizi gerceklestiriimesi sonrasinda kurulum ve
yerlesimi yapilmis, guvenli ve standartlara uygun calisma ortami dizayn edilmistir.

Uran, hizmet sunumunun kaliteli, beklentilerin tesinde ve standart sekilde gergeklestiriimesi
icin uygulama asamalari dokUmantasyon sisteminde tanimlanarak garanti altina alinmuistir.

Tasigo Otel olarak dnceligimiz gergeklestirdigimiz faaliyet asamalarinda tium paydaslarimizin
saglik ve glvenliklerini korumaktadir. ilgili ve yetkili departmanlarin isleyisleri bu yénde tayin
edilmis ve uygulamalar dokUmantasyon sisteminde tanimlanmistir. Sureclerin izlenmesi ve
kontrollu dogrulama analizleri, tatbikatlar, bakim, dizeltme ve iyilestirme aksiyonlari ile
saglanmaktadir.

Sirketimizin stre¢ uygulamalari ve tum paydaslari ile olan iletisimlerde gizlilik esastir. Kurum i¢
yonetmeligimizde belirlenen gizlilik politikasinda tanimlanmis hususlar ve paydaslarimiz
tarafindan bizlerle paylasilan tum bilgilerin korunmasi ve guvenligi Kisisel Verilerin Korunmasi
Kanunu baz alinarak uygun sekilde dokiimantasyon sistemi iceriginde tanimlanmis ve gizlilik
uygulama yukumlulukleri calisanlar ile ilgili paylasiimistir.

TUum paydaslarimizla iliskilerimizi adaletli, dUrust, seffaf ve tarafsiz yaklasimlari esas alarak,
gerceklestiririz. Kurumsal menfaatler yerine tum paydaslarimizin menfaatlerini gozetir,
erdemli ve guUvenilir paydaslar ile yolumuza devam etmeyi prensibimiz sayariz.

BUSINESS ETHICS NORMS

In order to ensure the correct functioning of the Tasigo Hotel corporate reputation and
the continuity of the Tasigo brand, the behavior and communication rules regarding the
operational stages of all our stakeholders and operational processes in the internal and
external context of our company have been determined and adopted within our
organization.

Tasigo Hotel regards natural life and the individual as the center of its business cycle. It
values the ideas and opinions of its employees on the way to the company’s goals and
encourages their participation as they share the success of the organization. It realizes
products and services in a way that contributes to the next generation’s life and global
sustainability with equipment and applications in accordance with nationally and
internationally accepted environmental legislation.

Tasigo Hotel manages its processes within the framework the legistaion published by all
legal authorities within the scope of its business. In order to realize the processes, the
building was with the appropriate design plan with the smallest detail in mind, with a
safe living and working space for guests and employees. Processes are managed in line
with efficiency and productivity criteria. Through the correct, effective and economical use
of resources, appropriate hardware and software systems have been installed and placed
after the rish assessment process workflow, and a safe and standards-compliant working
environment has been designed. Application stages are defined and guaranteed in the
documentation system in order to deliver a product and service presentation that is
high-quality, beyond expectation, and standards-compliant.

As Tasigo Hotel, our priority is to protect the health and safety of all our stakeholders in the
operational stages we carry out. The functioning of the relevant and authorized
departments has been determined in this direction and the practices are defined in the
documentation system. Monitoring and control of processes are provided by verification
analyzes, drills, maintenance, correction and improvement actions.

Confidentiality is essential in our company'’s process practices and communications with
all stakeholders. The issues defined in the privacy policy determined in our internal
regulation and the protection and security of all the information shared with us by our
stakeholders are defined in the documentation system in accordance with the Law on the
Protection of Personel Data and confidentially application obligations are shared with the
employees.

We carry our relations with all our stakeholders based on a fair, honest, transparent and
impartial approach. Instead of corporate interests, we respect the interests of all our
stakeholders, and consider it our principle to continue our operations with ethical and
reliable stakeholders.



CALISANLARLA iLiSKILER

Tasigo Otel bunyesinde gergeklestirilen uygulamalarin batinunde calisanlarin menfaati ve
kisisel haklari gozetilir. Kisinin yasal haklarini korumaya yonelik ¢alisma isleyisi ve ortami
olusturulmustur.

Calisanlarimizi irk, din, cinsiyet, mezhep ayrimi gézetmeksizin, firsat esitligi ve liyakata gore ise
alir, adil ve tatminkar Ucret politikasi izleyerek ihtiyag ve beklentilerinin karsilanmasina destek
oluruz.

iliskilerde durust, seffaf ve iyi niyetli yaklasimlarin kurulmasi ile gliven ortaminin ve is glivencesi
inancinin olusmasini saglariz.

Calisanlarin hizmetlerimize kattigi bireysellige ve farkhliga saygi duyar, verdigi emek
karsiliginda édullendirme ve terfi sUreclerinde adalet, kidem ve liyakati esas aliriz.

Calisanlarimizin dnerileri ve sorunlarini dinler, bilgi ve paylasimlariicin iletisim yontemleri
belirleriz.

Calisanlarin gérev yetki ve sorumluluklarinin bilincinde, etkin ve uyumlu ¢alismalari tesvik
edilmekte, takim ruhuyla ayni tlkude calisma tarzi benimsetilmektedir. Her bir bireyin takim
calisanlarinin bireysel saghgdi ve guvenligini korumasi, 6nlemesi ve is ahlakina uygun sekilde
calismasi ilgili prosedur ve talimatlar iceriginde tanimlanmis ve egitimleri verilerek
uygulanmasi ve uyumu garanti altina alinmistir.

Calisanlarin yetenek ve performanslarini gelistirmek icin periyodik egitim duzenler ve etkinlik-
lerini degerlendiririz. Calisanlarin gorevini gerceklestirirken potansiyellerini ortaya koymalari,
isini severek yapmalari izlenerek, olumlu geri bildirimler ile desteklenir.

Sureg isleyisinde hiyerarsik yapi saygl, sevgi ve hosgoru ¢ergcevesinde kurulur. TUm ¢alisanlar;
herkesin onuruna, namusuna, kisiligine, inancina, itibarina ve cinsiyet kimligine ve cinsel
yonelimlere saygil duyar, temel hak ve 6zgurluklerine mudahale edilmesine izin verilmez.
Calisanlara Ust yetkilileri ya da meslektaslari tarafindan uygunsuz davranislar (psikolojik istis-
mar, cinsel taciz, baski, alay, dislama, asadilama, iftira vb.) karsisinda, disiplin yénetmeligi / ic
hizmetler yonetmeligi adi altinda belirlenen kurallar kapsaminda islemler uygulanarak,

izin verilmez.

EMPLOYEE RELATIONS

Employees’ interests and personal rights are respected in all of the practices carried our
within Tasigo Hotel. A work process and environment has been established to protect the
legal rights of the individual.

We recruit our employees according to equality of opportunity and merit regardless of
race, religion, gender identity, sexual orientation, sect and we support meeting their needs
and expectations by following a fair and satisfactory wage policy.

With the establishment of honest, transparent and well-intentioned approaches in our
relations, we ensure an atmosphere of trust and belief in job security.

We respect the individuality and diversity that our employees add to our services, we
reward effort and give precedence to fairness, seniority and merit in our promotion
processes.

We listen to the suggestions and problems of our employees and determine communica-
tion methods through which they can inform and share.

Employees are encouraged to work effectively and in harmony with the awareness of their
duties, powers and responsibilities, and to adopt a working style with an ideal of
teamwork. The protection of the health and safety of team employees, and their operation
in accordance with business ethics are defined in the context of relevant procedures and
instructions, and their implementation and compliance is guaranteed by the provided
training.

We organize periodic training and evaluate the activities of our employees to improve
their skills and performances. Employees are sought to reveal their potential while perfor-
ming their duties and to conduct their jobs with keenness through the support of positive
feedback.

The hierarchical structure in the process is established within the framework of respect,
love and tolerance. All employees show respect for everyone else’s dignity, honor, persona-
lity, belief, dignity and gender, as it is not allowed to interfere with their fundamental
rights and freedoms. Action is taken within the scope of the disciplinary regulations/inter-
nal services requlations in case of inappropriate behaviors towards employees (psycho-
logical abuse, sexual harassment, pressure, ridicule, exclusion, humiliation, slander, etc.)
are conducted by senior officials or colleagues.



MIiSAFiR ILE iLiSKILER

Tasigo Otel olarak yonetim anlayisimiz sahip oldugumuz kurumsal degerler ile misafir beklenti
ve ihtiyaglarinin da étesinde Urun ve hizmet tasarim ve planlamalarini yasalara uygun, dogal
yasami koruyan ve global surdurulebilirligi gbézeten faaliyetlerle hayata gecirmek ve kaliteli ve
guvenli sekilde sunmak icin organizasyonel yapinin dongusunu saglamaktir. Misafir memnuniyetinin
saglanmasi sure¢ dongumuzun temelidir, bireyi merkezine alir.

Misafirlerimizin gorus, talep ve dileklerini dinler ve yerine getirmek icin aksiyona geceriz.
Misafir memnuniyetini 6lcer, degerlendirir ve geri bildirim saglar, gelen veriler 1siginda
faaliyetlerimizi iyilestiririz. Misafirlerimizle durust, seffaf, olumlu, saygili ve profesyonel tarzda
iletisim kurariz.

Misafirlerimize otelimiz Grin ve hizmetlerimiz, faaliyetlerimiz, misafir mahremiyeti gibi kisisel
verilerine dair bilgilerin korunmasi ve guvenlik dnlemleri hakkinda bilgilendirme yapar, kisisel
verilerinin ve sagliginin konaklama suresince garanti altinda oldugunu taahhut ederiz.

GUEST RELATIONS

As Tasigo Hotel, our management approach is to realize the product, service design and
planning beyond our corporate values and the guest expectations and needs, through
activities that comply with the laws, protect natural life and observe global sustainability, and
to present it in a high-quality and safe manner. Ensuring guest satisfaction is the basis of our
business cycle, as we the individual is at the center.

We listen to the opinions, demands and wishes of our guests and take action to fulfill them. We
measure, evaluate and provide feedback on guest satisfaction, and improve our activities in the
light of incoming data. We communicate with our guests in an honest, transparent, positive,
respectful and professional manner.

Our hotel provides information about our products and services, our activities, the protection of
personal data such as guest privacy and security measures, and we undertake that their
personal data and health are guaranteed during the stay.

CEVRE iLE iLiSKILER

Cevrenin korunmasi, sirketimizin stratejik hedeflerinden biridir. Otelimizin yerleskesi
cevresinde bulunan dogal ortam basta olmak Uzere global sturdurulebilirlik kapsaminda
faaliyetlerimizden kaynaklanan kirliligi en aza indirmek ve dogal kaynaklarin tasarruflu
kullanilmasi adina yururlUkteki yasa ve duzenlemelere siki sikiya bagli oldugumuzun
taahhutuna veririz.

Binamizin tasarimi dahil olmak Uzere, insasinda kullanilan tim malzemeler ¢evreye
duyarli 6zellikte olup, sureglerimizde kullandigimiz donanim vb. cihaz ve sistemlerin
cevreye duyarli olmasina 6zen gdsteriyor ve ¢evreye duyarli Uretim yapan firmalari tercih
ediyoruz. Cevreye duyarli davranislarin uygulanmasini paydaslarimiz arasinda tesvik
ederek, cevreye saygl konusunda farkindalik yaratmayi kendimize bir borg biliyoruz.

Otelimizde eneriji, su ve atik yonetimi gerceklestiriimektedir. TUketimler izlenmekte ve
tasarruflu kullanim igin veri analizleri degerlendirilip azaltilmasi icin yenilikgi ve etkili
cozumler arastirilarak aksiyon alinmaktadir. Cevre ile ilgili yaptigimiz tum faaliyet ve
iyilestirmeler tium paydaslarimiz ile paylasilmakta ve farkindalik olusturulmaktadir.

RELATIONS WITH THE ENVIRONMENT

Environmental protection is one of our company's strategic goals. We guarantee that we
strictly adhere to the laws and regulations in force in order to minimize the pollution
caused by our activities and to use natural resources economically within the scope of
global sustainability, especially the natural environment around our hotel area.

All materials used in the construction, including the design of our building, are environ-
mentally friendly, and we make sure that the equipment and systems we use in our
processes are environmentally sensitive as we prefer to work with environmentally-friend-
ly companies. We take it upon ourselves to raise awareness about environmental
sustainability by encouraging the implementation of environmentally-aware behaviors
among our stakeholders.

Energy, water and waste management is carried out in our hotel. Consumption is monito-
red and action is taken for sustainable use by analysing data and researching innovative
and effective solutions. All activities and improvements we undertake with consideration
to the environment are shared with all our stakeholders to increase awareness.



YEREL ve ULUSAL KURULUSLAR iLE iLiSKILER

Ait oldugumuz topraklara, Ulkemize katma deger saglamak ve hizmetlerimiz sonucu
kazandigimiz kaynak ve bilgileri paylasmak adina ulusal, uluslararasi ve yerel otoriteler ile sivil

toplum kuruluslari gibi dernekler ile isbirligi icerisindeyiz.

Tasigo Otel calisanlarinin, tedarikgi ve taseron firmalarinin cogu otel yerleske bdlgesinde

ikamet eden kurum ve kisilerden secilmis olup, boélgesel kalkinmaya destek veririz.

Sirketimiz ¢evresel, tarihi, sanatsal ve kulturel alanin gelistirilmesi ve korunmasina dnem verir.
Sosyal sorumluluk kapsaminda insana ve dogdal yasama katki saglamak icin kultUrel ve sportif
faaliyetleri ve faaliyete génul veren vatandaslarimizi kurumsal cikar gézetmeksizin seffaf ve
hesap verebilir prosedurlere uygun sekilde desteklemek stregelen yonetim anlayisimizin

temel prensipleri arasindadir.

RELATIONS WITH LOCAL AND NATIONAL ORGANIZATIONS

We cooperate with national, international and local authorities and associations such as
non-governmental organizations in order to provide added value to the lands we belong to, our

country, and to share the resources and information we have gained as a result of our services.

Most Tasigo Hotel employees, suppliers and subcontractors are selected from institutions

located in the hotel settlement areaq, in support of regional development.

Our company attaches importance to the development and protection of the environmental,
historical, artistic and cultural fields. It is among the basic principles of our ongoing
management approach to support citizens who are willing to participate in cultural and sports
activities, in accordance with transparent and accountable procedures without considering
corporate interest, in order to contribute to human and natural life within the scope

of social responsibility.

TEDARIKCILERLE iLiSKi

Uran ve hizmet olusturan sureclerimizde girdi ve kaynak olarak kullanilan her tirla mal ve
hizmet alimi yasal sartlar geregince, acik rekabet ilkelerine gore ilgili birkag firmadan teklif
talep edilerek ilgili prosedir kapsaminda objektif bir sekilde degerlendirilir. Tedarikgi
seciminde; firmanin gtvenilirligi ile marka degeri, mal ve hizmetin bedeli, tedarik¢inin ikameti,
urun ve tedarikci kurulusa ait cevre ve kalite sertifikalari ile surdurulebilirlik sertifikalarinin
varligi esas aldigimiz hususlardir.

Tedarik ve taseron firmalari ile iletisimde tum paydaslarimizda oldugu gibi seffaf, adil,tutarli,
durust ve guvene dayali bir yaklasim surdurular. Paydaslarimizla olan iliskilerimizde karsilikl
fayda gozetilmekte, ticari anlasmalar kurumlarin karsilikh menfaatleri dogrultusunda gizlilik
esasina dayall yonetilir. Calistigimiz her kuruma ait tum bilgi ve veriler gizlilik esasina gore
korunur ve muhafaza edilir. S6z konusu bilgileri yalnizca ilgili yasanin veya her durumda ilgili
tarafin izni aldiktan sonra kullanmayi taahht ederiz.

Uran ve hizmetlerin kaliteli ve istenilen sartlarda gerceklestirilmesi icin iceriginde kullanilacak
urdn ve hizmetin ilgili dokimanlarda tanimlanmasi sonrasi firmalar ile bu sartlar saglanacak
sekilde talepte bulunulur ve s6zlesme bu sartlara goére gerceklestirilir. Talep edilen kriterlerde
ve zamaninda mal ve hizmetin teslim edilmesi ve surekliliginin saglanmasi kabul kontrollerinde
izlenir. Tedarik edilen Urin ve hizmet ile firmanin belirli periyotlarda denetimleri gergeklestirilir
ve denetim sonucuna gore galisilan firma guvenilir ve onayli tedarikgi kategorisine alinir.

SUPPLIER RELATIONS

Procurement of all kinds of goods and services used as input and source in our product and
service creation processes is objectively evaluated within the scope of the relevant procedure by
requesting offers from a few relevant companies in accordance with the principles of open
competition. In supplier selection; the reliability of the company and its brand value, the price of
the goods and services, the residence of the supplier, the environmental and quality certificates
of the product and the supplier organization, and the existence of sustainability certificates are
the main considerations.

A transparent, fair, consistent, honest and trust-based approach is maintained in communica-
tion with procurement and subcontractor companies, as is the case with all our stakeholders.
Mutual benefit is pursued in our relations with our stakeholders, and commercial agreements
are managed on the basis of confidentiality in line with the mutual benefits of institutions. All
information and data of each institution we work with are protected and kept on the basis of
confidentiality. We undertake to use such information only after obtaining the consent of the
applicable law or, in any case, the relevant party.

After the content of the products and services to be used are defined in the relevant documents
in order to ensure that the products and services are of quality and in desired conditions, a
request is made with the companies to meet these conditions and the contract is made accor-
ding to these conditions. The timely delivery and continuity of the goods and services in the
requested criteria are monitored in the acceptance controls. Inspections of the firm with the
supplied product and service are carried out periodically and based on the result of the audit,
the company is classified as a reliable and approved supplier.






